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UTILITY PROTECTIONSTAKE THE EDGE OFF
WINTER HEATING BILLS
Home Energy Assistance Program
(HEAP)

ENERGY EFFICIENCY
Weatherization Referral and 
Packaging Program (WRAP)

WINTER HEAT EMERGENCIES

PSC HELPLINE: 1-800-342-3377
(8:30 a.m. - 4:00 p.m., business days)

For more information contact
Nassau County, at (516) 227-8519

For more information contact
Nassau County, at (516) 227-8519

Contact EAC: (516) 539-0150
Call Project Warmth: (888) 774-7633

PSC EMERGENCY HOTLINE:
1-800-342-3355 (regarding shut-offs)
(7:30 a.m. - 7:30 p.m., business days)

Elderly utility customers in NY State, are 
protected by special rules enforced by the 
Public Service Commission (PSC).

The company must call you or make a The company must call you or make a 
personal visit 72 hours before - and the day of 
- the scheduled shutoff to work out a 
payment plan if you are elderly, blind, or 
disabled or if shutoff would take place 
between November 1 & April 15.

Service may be shut off for non-payment only Service may be shut off for non-payment only 
betwen 8 a.m. and 4 p.m., Monday through 
Thursday. Service may not be shut off on a 
holiday; on a day before a holiday; or during 
the two-week period which includes 
Christmas and New Year’s Day.

Income-eligible persons, age 60 and 
over, whether homeowners or 
renters, may receive assitance with 
home heating bills. The HEAP program 
is open during the winter months. 
Benefits are paid directly to the heating 
vendor.

HEAP-eligible households may also 
qualify for home weatherization 
services.

If you are HEAP-eligible and you face a 
heating emergency such as:

  A broke furnace

A shut-off notice from a utility

Less than 1/4 tank of oil and no   
money to get another delivery
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